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What is PSLF?
The Public Service Loan Forgiveness (PSLF) program was created to support federal direct loan borrowers who 
work full-time in qualifying public service careers by forgiving remaining loan balances at the end of 10 years of 
making qualifying income-driven repayment on federal direct loans while working for a qualifying employer.

https://studentaid.gov/pslf/

https://studentaid.gov/pslf/
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The “3 Rs” of Qualifying
To qualify you need to:

• Have the right type of loan

• Have the right type of repayment 
plan

• Have the right type of employment

• Only federal direct loans qualify

• Direct Unsubsidized Loan

• Direct Grad PLUS Loan

• Must repay loan using an income-driven 
repayment plan

• Employment must be full-time for a 
501C(3) non-profit or U.S. public sector 
employer
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Right Type of Loan
• Direct Unsubsidized Loan

• Direct Grad PLUS Loan

• Other Federal educational loans that have been 
consolidated into a Federal Direct Loan
https://studentaid.gov/announcements-events/idr-account-adjustment
(please see link for important note on consolidation by May 1, 2023)

• Perkins

• FFEL Loans

https://studentaid.gov/announcements-events/idr-account-adjustment
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Not Sure of 
Your Loans?
• Borrowers can confirm federal loans through 

https://studentaid.gov

https://studentaid.gov/
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Right Type of 
Repayment Plan
Loans must be repaid on an income-driven 
repayment plan:

• Monthly payment is determined based on your 
adjusted gross income (AGI) 

• For married couples, AGI will be the total AGI of 
the household under most Income Driven 
Repayment (IDR) plans. 

• New proposed repayment plan allows AGI of just 
borrower if file taxes as married filing separately
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Current Income Driven Repayment Plan 
(REPAYE)

https://studentaid.gov/idr/

• Monthly payment calculated based on Adjusted Gross Income minus 
150% of HHS poverty level: 
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines

• Repayment is 10% of Remainder

• Example:

• AGI of $75,000. Single with no dependents

• Estimated monthly payment: ($75,000-$21,870)*10%/12 = $443

https://studentaid.gov/idr/
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
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New Proposed Income-Driven Repayment 
Plan (REPAYE)

https://studentaid.gov/idr/

• Monthly payment calculated based on Adjusted Gross Income minus 225% of poverty 
level: 
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines

• Repayment is weighted average of 10% for graduate borrowing and 5% for 
undergraduate

• Example:
• AGI is $75,000. 25% of debt is undergraduate and 75% graduate. Single with no 

dependents
• Percent repayment amount = 10% x 75% + 5% x 25% = 8.75%
• ((75,000 – ($14,850 x 225%)) x 8.75%)/12 = $303/month

https://studentaid.gov/idr/
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
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Repayment Examples

Monthly Payment

Adjusted Gross Income Current REPAYE Plan Proposed REPAYE Plan

$50,000 $   235 $   145

$75,000 $   440 $   350 

$100,000 $   650 $   560 

$125,000 $   860 $   770 

$150,000 $1,065 $   975 

$200,000 $1,485 $1,395
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Right Employment
To qualify, employment must be:

• Full-time (at least 30 hours/week)

• Paid

• For either:

• U.S. federal, state, local or tribal 
government

• 501C(3) non-profit

• Some other U.S. based non-profits which 
provide a public service
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Right Employment
A not-for-profit that is not exempt under 501(c)(3) must provide on the following public services:

• Emergency management

• Military service: service on behalf of the U.S. armed forces or the National Guard

• Public safety

• Law enforcement: crime prevention, control or reduction of crime, or the enforcement of criminal law

• Public interest law services: legal services provided by an organization that is funded in whole or in part by a U.S. federal, state, local, or tribal government

• Early childhood education: includes licensed or regulated childcare, Head Start, and state-funded prekindergarten

• Public service for individuals with disabilities and the elderly

• Public health: includes nurses, nurse practitioners, nurses in a clinical setting, and other full-time professionals engaged in health care practitioner occupations (Bureau of 
Labor Statistics SOC Code Series 29-1000), health support occupations (Bureau of Labor Statistics SOC Code Series 31-0000), and certain community and social service 
occupations (Bureau of Labor Statistics SOC Code Series 21-1000)

• Public education

• Public library services

• School library services

• Other school-based services

https://www.bls.gov/soc/2018/major_groups.htm#29-0000
https://www.bls.gov/soc/2018/major_groups.htm#31-0000
https://www.bls.gov/soc/2018/major_groups.htm#21-0000
https://www.bls.gov/soc/2018/major_groups.htm#21-0000
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Right Employment
Tool available to help determine if 
employment qualifies

• Employer Search tool:
https://studentaid.gov/pslf/emplo
yer-search

https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
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Amount Forgiven
The amount forgiven is the amount left at the end of 10 years of 
repaying loan on an income-driven repayment plan (while working for 
a qualifying employer)

• Amount left is the difference between amount that would have 
been paid on a 10-year repayment plan and the amount actually 
paid per month on an income driven repayment plan

• Example: 

• Amount borrowed $100,000

• Estimated monthly repayment on 10-year repayment plan 
$1,095

• Beginning monthly payment on income-driven repayment 
plan with $100,000 AGI: $650

• Final monthly payment at end of 10 years (3% annual AGI 
increase): $878

• Total Balance Paid: $91,968

• Estimated amount forgiven: $54,803
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How to Apply
• Review your loans

• Select a qualifying repayment plan

• Obtain qualifying employment

• Once employed and in repayment, have 
employer complete Employment Certification 
Form (ECF) annually

• Check PSLF forgiveness status with 
MOHELA until 120 qualifying payments have 
been made

• Submit PSLF application

• Login to studentaid.gov

• https://studentaid.gov/idr

• https://studentaid.gov/pslf/employer-search

• https://studentaid.gov/manage-
loans/forgiveness-cancellation/public-
service/public-service-loan-forgiveness-
application

• https://www.mohela.com/DL/secure/account/l
oginStep1.aspx

• https://www.mohela.com/DL/secure/account/l
oginStep1.aspx

https://studentaid.gov/idr
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-application
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-application
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-application
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-application
https://www.mohela.com/DL/secure/account/loginStep1.aspx
https://www.mohela.com/DL/secure/account/loginStep1.aspx
https://www.mohela.com/DL/secure/account/loginStep1.aspx
https://www.mohela.com/DL/secure/account/loginStep1.aspx
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PSLF Help Tool

https://studentaid.gov/pslf/

https://studentaid.gov/pslf/
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PSLF FAQs

https://studentaid.gov/manage-loans/forgiveness-
cancellation/public-service/questions

https://studentaid.gov/announcements-events/idr-
account-adjustment

https://studentaid.gov/pslf/
https://studentaid.gov/pslf/
https://studentaid.gov/pslf/
https://studentaid.gov/pslf/
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Looking for Additional 
Information?

• StudentAid.gov
https://studentaid.gov/pslf/

• MOHELA
https://www.mohela.com/DL/secure/borrower/PS
LF/PSLFInformation.aspx

• TISLA
https://freestudentloanadvice.org/loan-
forgiveness/public-service-loan-forgiveness/

• National Council for Nonprofits
https://www.councilofnonprofits.org/tools-
resources/public-service-loan-forgiveness

https://studentaid.gov/pslf/
https://www.mohela.com/DL/secure/borrower/PSLF/PSLFInformation.aspx
https://www.mohela.com/DL/secure/borrower/PSLF/PSLFInformation.aspx
https://freestudentloanadvice.org/loan-forgiveness/public-service-loan-forgiveness/
https://freestudentloanadvice.org/loan-forgiveness/public-service-loan-forgiveness/
https://www.councilofnonprofits.org/tools-resources/public-service-loan-forgiveness
https://www.councilofnonprofits.org/tools-resources/public-service-loan-forgiveness
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Thank you!
Questions?
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